
https://res.en.schoenbrunn.at/login



• Your Customer ID (reservation PIN) will 
be given to you from our accounts
department when registered as a voucher 
partner resp. when you´ve successfull
passed the accreditation process for
guides. 

• Choose your password. Our reservations 
department won´t ask for your password.
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• New Reservation (Page 4)
• Reservation Overview (Page 8)
• Search Reservations (Page 11)

Press for main menu
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Palace Ticket: 
Forty rooms and forty fascinating stories
spanning three centuries. In addition to the 
rooms covered on the Imperial Tour visitors
also see the magnificent Hall of Ceremonies, 
the imposing Gobelin Salon with its
exquisite Brussels tapestries, and the room
known in Maria Theresa’s time as the 
Feketin Room, later renamed the Millions
Room on account of its precious panelling of 
rare rosewood. 

Highlight Tour: 
Schönbrunn Palace from its most
magnificent side: experience the glittering
world of Empress Maria Theresa in the 22 
state rooms on the piano nobile in all their
impressive authenticity – from the Lantern
Room to the Hunting Room. 
.
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• The visit date cannot be changed. 
• Changes must be made within the 

selected day
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• Upcoming reservations of four weeks are
displayed automatically

• To change a reservation click
• To cancel a reservation click
• To export the overwiev click



• Reservations can be edited even it was 
originally made by someone else

• To edit a resrevation you have to know
the reservation number AND time
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• The Reminder will be sent by email 3 
days before the tour takes place at 6 am 

• The user is responsible to set the 
reminder by his/herself


